
Welcome to LUXi: 

Your Gateway to Premium Mobility and 
Investment Opportunities 
LUXi is a premium ride-hailing platform offering safe, luxurious, and tech-driven mobility 
solutions. Looking to drive with us? this guide provides the necessary documentation and 
onboarding requirements. 

1. Driver Documentation and Onboarding Guide 

Why Drive with LUXi? 

● Competitive Earnings: Get access to a high-income customer base. 
● Flexible Schedule: Drive on your terms while maintaining work-life balance. 
● Exclusive Benefits: Access incentives, fuel discounts, bonus programs and many more. 
● Safety and Security: Equipped with in-app SOS features, real-time tracking, and 

passenger verification. 

Eligibility Requirements 

To become a LUXi driver, you must meet the following criteria: 
1. Minimum age: 21 years 
2. Possess a valid driver’s license (Lagos State-recognized) 
3. Clean driving record and police background check 
4. Complete the LUXi driver training and onboarding session 

Required Documents for Registration 

Document Description 
Valid Driver’s License Lagos State-approved driver’s license 
LASDRI Card Lagos State Driver’s Institute Certification 
National ID or International Passport Identity verification 
Passport Photograph Recent photograph 
Proof of Residence Recent utility bill or tenancy agreement 
Guarantor Form Completed by a reputable individual 

 

 



Onboarding Process 

1. Sign Up: Fill out the online driver application form on the LUXi website. 
2. Document Submission: Upload the required documents. 
3. Training and Certification: Attend our driver orientation session. 
4. Approval and Activation: Get verified and start receiving ride requests. 

Frequently Asked Questions (FAQs) 

For Drivers: 

Q: When do I get paid? 
A: Payments are processed weekly, with direct deposits to your bank account. 

Q: What happens if my car breaks down? 
A: LUXi provides access to partnered auto repair services at discounted rates. You must notify 
support immediately for guidance. 

Q: Can I drive part-time? 
A: Yes, LUXi offers flexible scheduling, allowing drivers to work at their convenience. 

Q: How does LUXi ensure driver safety? 
A: LUXi has real-time tracking, SOS emergency buttons, and strict passenger verification 
to enhance safety. 

Q: What happens if a passenger refuses to pay? 
A: LUXi has an integrated cashless payment system to avoid such issues. If there is a dispute, 
report the incident via the app for resolution. 

Q: How can I improve my driver rating? 
A: Provide excellent customer service, maintain a clean vehicle, and follow safety guidelines to 
get higher ratings and incentives. 

Contact Us 
For more information or to begin your journey with LUXi, reach out to us: 
📧 Email: info@luxi.com.ng 
📞 Phone: 07066255711 
🌐 Website: www.luxi.com.ng 

We look forward to welcoming you to LUXi – The Future of Luxury Mobility! 

 


